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MEDIA STATEMENT 
 

 
12 August 2021 
 

PROGRESS ON ACCOMMODATION FOR ANNIE LOCKWOOD RESIDENTS 
 
As of today, 19 residents at Annie Lockwood Court Hostel have been assisted in finding new accommodation 
within Whyalla. 
 
Kindred Living staff continue to work closely with the remaining 18 residents and their families to look at 
options for alternative accommodation. 
 
The wellbeing of our residents is the Kindred Living Board’s absolute priority.  We will ensure alternative 
accommodation meets each resident’s long term care needs and none will leave Annie Lockwood or our care 
until appropriate alternatives are found. 
 
Kindred Living will continue to work closely with residents, families and other care providers to find 
alternative accommodation before Annie Lockwood Court Hostel closes. 
 
Background to the decision to close 
On Friday 30th July the Kindred Living Board and Management informed staff and residents that ongoing staff 
shortages, in particular our inability to secure adequate numbers of Registered Nurses to safely operate Annie 
Lockwood Court Hostel, had forced a decision to close the facility on 27th August 2021. 
 
Staff shortages are not unique to Kindred Living or Whyalla.  They increasingly are affecting aged care 
providers throughout Australia, particularly in regional centres and areas. 
 
Local Health Networks such as the Whyalla Hospital have also found it very difficult to fill their nursing 
positions. 
 
The Kindred Living Board and Management this year worked very closely with the Department of Health on 
the workforce issues at Annie Lockwood Court Hostel.  The Department provided support in accessing any 
staffing resources that were available to it.  
 
The decision to close Annie Lockwood Court Hostel was made in consultation with the Department of Health. 
 

  



 

 
 
Kindred Living was required to advise residents of a closure date by which time we aimed to have relocated 
all of the residents in the facility to alternative accommodation.  The facility will not close on this date if 
suitable alternative accommodation has not been found for residents at Annie Lockwood Court Hostel. 
 
Following the announcement of the closure of Annie Lockwood Court Hostel, the Board and Management 
met regularly and frequently with residents, families and staff to keep them informed and reassured. 
 
Other Kindred Living facilities and service 
The closure does not affect Kindred Living’s other facilities and services in Whyalla – Copperhouse Court 
Hostel, Yeltana Nursing Home, Independent Retirement Living Units and Home Care Services. 
 
We are confident that improvements implemented at Kindred Living’s other two residential facilities in 
Whyalla address previous non-compliance concerns.  Yeltana Nursing Home was reviewed by the Quality and 
Safety Commission this week and no concerns were raised. 
 
 
About Kindred Living 
Kindred Living’s Board members bring together many years of experience in governing Aged Care.  The Board 
works closely with the Department of Health and Ageing and the Quality and Safety Commission.  The people 
on the Board are long-term Whyalla residents and each brings a specific skill-set relevant to their role.  The 
Board Members are all volunteers and do not receive any remuneration for their time and efforts.  The Board 
is responsible for every Kindred Living resident under the Aged Care Act and will continue to work actively to 
ensure the care and safety of each resident.  
 
It is well publicised that the significant increase in regulation, lack of funding and chronic workforce shortages 
is seriously impacting on the viability of many aged care providers particularly in regional areas.  
 
The Board of Kindred Living has been investigating a range of viable options to ensure the ongoing 
management of Kindred Living since October 2020. 
 
Kindred Living will advise the community if and when a change in management occurs. 
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